February 15" 2004
Rovaniemi,

Dear Ines Fritz, 1

On behalf of Chief Curator Lance Fung and myself, I thank you for your
assistance in the construction of the project of Carsten Holler and Williams &
Tsien for The Snow Show Lapland this past winter.

Your skilful and enthusiastic help for The Snow Show was invaluable. Your
artistic and architectural background and your sensibility to work well done is
what built The Snow Show. We were able to trust your judgment in the
realization and finishing of the installations and your many hours of manual
assistance as well as your innovative solutions were the key assets to our
team. We appreciated your energy, resourcefulness and ability to lead and
organise the work in a team under the pressures of time and weather.

You showed a professional approach to the task at hand and we are glad to
recommend you enthusiastically for any team work and leadership in the
future, should you wish to use The Snow Show as a reference.

Yours sincerely,

Noémie Lafaurie,
Assistant to the Chief Builder
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